
  

TKT II 

Upgrade your career with the 

Technical Knowledge Test II 

Course Overview Course Details 

Course Topics 

Live Online 

Course Schedule 

Time 

This course provides a basic understanding of electrical and 
electronic fundamentals, computer hardware/software, 
and digital technologies as they apply to the 
telecommunications industry. Upon completion of the 
course students will be able to analyze AC and DC electrical 
series and parallel circuits and the electrical and electronic 
components they are comprised of. The TKT II course is 
designed to prepare the student for the TKT II exam. The 
TKT II is designed to measure an individual's knowledge of 
technical concepts required for certain technical jobs in 
AT&T. 

▪ Basic Math 

▪ Basic Electricity and Electronics 

▪ Basic Computer Knowledge 

▪ Digital Communications and Transmission 

▪ Read and Interpret Technical Information 

REGISTRATION INQUIRY FORM 
Fill out this short form or scan the QR code and we will be in touch with you shortly. 

For more information, please call LISA OBIEDO @ (925) 440-5299 

This course is taught with UMass Global’s LIVE 
ONLINE training platform using video 
communications software. 

Weekdays:  Tuesday – Thursday 
Dates:  March 25th – April 17th 

7:30 PM – 10:30 PM (PST) 


