
Dear Brother’s and Sister’s

The latest Bargaining Report No.#69

The Union and the Company met today informally, they gave us a demonstration of the better off calculator that was sent to the 
membership on 5/22/18. As you know the company sent this out to the members without the bargaining committee knowing, which we 
view as direct dealing, a violation under the NLRA. The Bargaining Team had several questions on what factors are used in making the 
calculations. The calculator works for an estimate but is not really as accurate as we would have expected. For example, the company 
uses averages in several parts of the calculator, while making you feel like it is tailored to you with the information you enter on the 
basic information sheet. What it did show is the Hugh disparities between in how much better off the members in progression as well as 
different titles would be treated. The leveraged titles are also not as accurate as we would have expected and that raises concern when 
using the calculator to make decisions.

The Company did respond to a data request but we still have outstanding requests that we need to truly understand the impact to our 
members as well as formulate our proposals. Some of the data we have been receiving actually supports our positions more than 
makes us understand the company needs to change.

We are more than ever determined to bargain until we reach a fair and just contract for our
members.

The Union did reject the company offer and we are waiting for the company to respond to our
proposals.

Now is the time to unite and stand strong!

In Unity,
 Your Bargaining Committee

Ken Saether
 Mary Ellen Mazzeo

 Roy Hegenbart
 LaNell Piercy

 Mike Lewis
 Cindy Neumeyer

MOBILIZE  MOBILIZE  MOBILIZE

Make sure you’re signed up to receive news and updates via text message by texting the word
LegT to 69866.

For a current listing of the bargaining reports, visit the T&T Website.

CWA Teletech
 501 Third St., NW

 Washington, DC 20001
 cwa-union.org/teletech
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